
WE WOULD LIKE TO TAKE THIS OPPORTUNITY TO THANK EVERYONE WHO PARTICIPATED IN THE NATIONAL CUSTOMER SERVICE WEEK COMPETITION.

CONGRATULATIONS TO ALL THE WINNERS - THERE WAS A VERY CLOSE CONTEST FOR THE MANAGEMENT CATEGORY WITH PADDY DOHERTY NARROWLY MISSING OUT…
1. ALL CRM AGENTS CAN NOMINATE ONE MEMBER OF MANAGEMENT TO TAKE CALLS ON THEIR BEHALF FOR HALF HOUR –   SANDRA MCKEENEY ALLIANZ DEPT.
2. NOMINATE A MEMBER OF STAFF FOR A PRIZE WHO YOU THINK HAS GONE THE “EXTRA MILE” FOR A CUSTOMER – WINNER: DANIEL NOLAN ALLIANZ DEPT.
3. SUGGESTIONS ON HOW TO HELP DEAL WITH IRATE CUSTOMERS – THE TRAINING DEPARTMENT WILL REVIEW AND COMPILE A TOP TEN LIST TO HELP OTHERS.  BEST SUGGESTION WINS A PRIZE – WINNER: Always try and understand customers point of view, put yourself in their shoes, it will be easier to deal with them and always remain calm – anonymous - please make yourself known to your Team Leader
4. NOMINATE A COLLEAGUE FROM ANOTHER DEPARTMENT WHO HAS GIVEN GOOD CUSTOMER SERVICE TO YOU…REMEMBER

a. IT DEPT.

b. CANTEEN

c. FACILITIES ETC…

WINNER: KEVIN FARREN FACILITIES DEPT.
DARINA WILL PRESENT WINNERS WITH THEIR PRIZES IN DUE COURSE..
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